TOM BIHN

Return/Exchange/Repair Form

Please print, fill out this form and include it with your return, exchange or repair.
If you have any questions, please call us at (800) 729-9607 or +1 (360) 452-0115.

Order Number (if available)

Original Purchaser’s Address: Send Exchange or Return to (if different):
Name: Name:

Address: Address:

Phone #: Additional Contact #:

E-mail:

Reason for return?

What would you like us to do with your item? [ Credit [ Exchange [J Repair

If item is not covered by our warranty, or not returnable due to damage/use, would you like the item returned to
you? [ Yes ] No

If there is a repair charge, or difference in price, how would you like to pay? Visa/MC/Amex/Disc

Card Number: Expiration Date: / Security Code:

Billing address (if different from above): Street address: Zip Code:

What item(s) would you like in exchange?

Style Number Color Size Description Price

The fine print:

* Exchanges will incur a new shipping charge; if you need your exchange expedited let us know how you want it shipped and when
you need it.

e[tems returned for repair must be clean: free of dirt, sand, strong odors etc.

*Ship returns/exchanges back to us in the same condition (new and unused) and preferably in the same box in which you received the
item(s) - don’t squeeze into a smaller box, as you can permanently crease the fabrics and foam, and then we can’t give you credit.
No return authorization is required, but please insure and track your return shipment.

Comments? Please use the reverse side of this form for any additional information you would like to provide.



